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Baystate Medical Center, 
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Baystate Medical Center, 
Safety: Extent to which nurses checked ID bracelets before giving you 
medications, 
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Baystate Medical Center, 
Safety: Extent to which nurses checked ID bracelets before giving you 
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Baystate Medical Center, 
Safety: Before giving you any new medicine, how often did hospital staff 
describe possible side effects in a way you could understand?, 
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Baystate Medical Center, 
Safety: Extent to which nurses checked ID bracelets before giving you 
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